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Caring for Californians
Psych Techs walk to fight suicide
“The Out of Darkness Walk has alerted 
me to be more conscious, to check-in, to 
listen and, if necessary, be a voice.” 
-Jamila O’Neal, Stockton Chapter President
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How to reach us ...
CAPT Sacramento Headquarters
Toll Free (800) 677-CAPT (2278) 

or (916) 329-9140
(916) 329-9145 (Fax)

You may contact your state and chapter officers directly.  Their contact 
information is listed on the following page.  If a voicemail is left on their 
cell or if you send an e-mail or text, be sure to leave your name, work 
location, and phone number, as well as a short explanation of your issue.

   Going mobile? Take CAPT with you! 
CAPT’s popular www.psychtechs.net website – and all of 
its professional and union information – is here for you when 
you’re on the go! Our site automatically optimizes to suit 
your mobile device, and you can download our “CAPTApp” 
for your mobile device as well. Check these helpful tools out 
today!

    us at: twitter.com/psychtechs

 and follow some of our chapters on

Check out our catastrophic leave list on our website.  Keep 
abreast of what’s happening!  CAPT updates its website 
frequently, making sure you have current information on state, 
department, and CAPT news, at your facility and statewide.

psychtechs.net

Leaving the Bargaining Unit?
Contact us to ensure your dues or fees are stopped!

When an individual leaves the bargaining unit, their CAPT dues 
or fees should be stopped by the State Controller’s Office (SCO).  
However, in some instances where an employee remains in 
state service, the SCO may not automatically halt this deduction.  

So, if you are planning to leave Bargaining Unit 18, please let us 
know.  Also, if you have already left and have noticed your BU 18 
dues or fees have not stopped, please be sure to contact Debi 
Loger at (800) 677-2278 or at loger@psychtechs.net.  You may 
be eligible for a refund of up to six months.  

‘How do I get a replacement PT license?’
Download an “Application for Replacement PT License” from the Board of Vocational 
Nursing and Psychiatric Technicians’ website and mail it in promptly with the 
appropriate payment. Keep a copy of the form for your records. CAPT recommends 
sending replacement license applications to the BVNPT via U.S. Postal Service 
certified (green signature card) mail directly to the licensing board. The certified-mail 
process requires the board staff to sign for and immediately process your paperwork. 
Here’s something to remember: Even if you’ve lost your license card, you are still 
licensed by the state for all intents and purposes. The BVNPT’s online database of 
licensed Psych Techs will still show you as “clear” if all of your licensure materials 
and renewals are otherwise up to date.

License-renewal Questions? Call the BVNPT’S Direct PT Line!
If you have any questions about your Psych Tech license, contact the BVNPT’s Psychiatric 
Technician Licensure Unit using their direct-line number: (916) 263-7830. Keep this direct-
line number handy for any licensure questions.

Planning to retire soon?
Don’t forget that CAPT offers its retired State of California mem-
bers the same insurance benefits it provides its active members.  
As a retired member, CAPT will continue to provide -- $5,000 in 
Accidental Death and Dismemberment coverage and $5,000 in 
Life Insurance -- without any age term. 

IMPORTANT:  For your insurance to continue after your re-
tirement -- for only $5 per month -- you must contact CAPT 
Headquarters at (800) 677-2278 within 31 days of the last 
day in the month in which you retired.  If you fail to do so, 
your policy will lapse and cannot be reinstated.
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In unity,

Juan Nolasco
CAPT State President
(559) 217-6312
captpres@att.net

“Where there is unity, there is always victory.”
- Publilius Syrus

CAPT is a steadfast union, 
equipped and ready to fulfill its 

duty and obligation for its members no matter what 
the challenge. CAPT was born from the relentless 
desire to have a union truly focused on the 
needs and concerns of the Psychiatric Technician 
profession; in 1985, five dedicated Psych Techs 
decided enough was enough. They met and with 
vision and commitment, founded the union that 
represents us today, the California Association of 
Psychiatric Technicians. Although relatively small in 
size, CAPT’s strength and influence comes from its 
unique measure of accountability and authenticity. 
Whether we show up on a unit at a facility or meet 
with department heads, union reps, or lawmakers, 
CAPT is recognized and respected!

That being said, we continue to press on 
whenever and wherever the need arises. On the 
national level, we are actively addressing mental 
health issues and suicide prevention awareness. 
We advocate on behalf of the developmentally 
disabled, that they receive quality, compassionate 
care.  We promote our profession beyond the four 
states that currently license psychiatric technicians 
(Arkansas, Kansas, Colorado, and California). Our 
priority is to make sure you are secure in your 
profession and that you will have the opportunity 
to do more, whether that be locally in California 
or somewhere else in the nation.  Awareness and 
communication is key if we are to successfully 
promote and expand our profession to other areas 
that would benefit greatly from our services.

 While many of our pillars have moved on 
due to retirement and other unforeseen factors, 
we cannot lose sight of what they taught us. We 
must keep their vision alive and thriving so that 
other generations can partake in this important 
and rewarding career. One person who made a 
positive difference and impact on our organization 
is Ken Murch, a long time consultant who gave so 
much of his time and life to CAPT. He did so because 
he believed in the people who were involved from 
the beginning and like him, were committed to 
this organization. It's Ken's vision, those of our 
founders and other activists that have made CAPT 
more alive than ever.

I believe this passion and commitment is what 
will take CAPT to the next level. Stay informed, know 
your contract rights, and learn your workplace 
policies. Stay safe and look out for one another.

The Path Before Us

The President’s View
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Napa Psych Tech 
Joint Apprenticeship Committee

honors the program’s 7th graduating class

 On November 4, the Joint Apprenticeship Committee 
sponsored a luncheon for the seventh class of students graduat-
ing from the Psych Tech apprenticeship program at Napa State 
Hospital.
 With much assistance from the hospital’s training and 
education program staff and nursing instructors, the event 
was a great success and well attended by members of the JAC, 
the program and NSH.  The 21 graduates also took an active 
part in the event, sharing a video of their journeys through the 
program - the hardships and successes, as well as the bonds of 
friendships they will carry with them far into the future.  
 The program, known as the Fast-Track, is a rigorous, 
highly-competitive 12-month program which allows the stu-
dents to go to school for 20 hours, work at NSH for 20 hours 
and be paid for 40 hours per week.  The program consists of 

Each graduate was present-
ed with a JAC certificate of 
completion and CAPT pin 
by CAPT State President 
Juan Nolasco and other 
members of the JAC.  

Nursing Instructor Carolyn 
Staats (left) was available to 
announce each grad.

3,000 hours of on-the-
job training including 
classroom instruction in 
mental health, develop-
mental disabilities, nursing science and pharmacology.  
 Once having completed the program, the graduates are 
now eligible to take the Psych Tech license exam.  Many will 
continue to work in the Department of State Hospitals at NSH.
 In 2012, this program received high praise from the 
state Division of Apprenticeship Standards.  The DAS recog-
nized the program as its #1 apprenticeship program, which also 
carried the state’s highest success rate.  Out of more than 600 
state-sanctioned apprenticeship programs, our Psych Tech pro-
gram remains one of the state’s top apprenticeship programs as 
well as the only nursing apprenticeship program in California.

Graduates (listed in alphabetical order): Yasmine Cogniat, Anela Cruz, Mae Del Rosario, Michael Fahey, Rochelle Galzote, Ian Holandez, Michelle Holandez, 
Aaron Khoo, Marisa Molin-Garske, Mandee Orrock, Desiree Roberts, Leanna Saelee, Angela Senaye, Sedrick Sparks, Nathaniel Tagulao, Reginald Thigpen, 
July Waje, Maria Waje, Dowaun Whitlow, Keisha Wilson and Nellie Zabala.
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Psych Techs working at Napa State Hospital can take 
advantage of a new course designed specifically  to train 

Psych Techs in the art and certification of blood withdrawal. The 
Blood Withdrawal Course for Licensed Psychiatric Technicians 
began in August and is BVNPT certified.  The 5-week course, 
which includes all books and materials, is free to NSH-employed 
Psych Techs. There is a one-time $20 application fee charged by 
the BVNPT for processing certification after course completion. 
Psych Techs who successfully complete the course earn 16 
continuing education units.   

PTs and patients benefit from 
blood withdrawal course at NSH

Blood Withdrawl course at NSH is designed 
specifically to train Psych Techs in the art 
and certification of blood withdrawal.

Course materials are provided
to students at no cost. 
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Nurse Instructor Natalie Allen spearheaded the 
program in response to the growing demand at the 
hospital to have trained people available, especially after 
lab hours, to draw blood.  The program course took nearly 
two years to develop and implement. It would have taken 
much longer, said Natalie, if it had not been for the skills 

and resources of many hospital staff members and for 
the course content being graciously supplied by Central 
Nursing Services at Atascadero State Hospital. Natalie 
also acknowledged NSH Nurse Instructor Ella Bautista for 

reviewing and modifying the material for compliance with 
NSH policy and for submitting the course to the BVNPT for 
final approval and certification. 

The first graduating class was a huge success, said Ella, 
the primary course instructor. All 14 students who enrolled 
in the course, completed the course, each earning a final 
grade above 90 percent, Ella said enthusiastically. She 
commended the graduates for their dedication and hard 
work, noting that many devoted their personal time for 
additional education and learning. 

After completing the course and applying for blood 
withdraw certification through the BVNPT, students must 
also complete a final competency administered in the field 
under supervision. The patient population, explained Ella, 
is quite different than drawing blood from test subjects 
and fellow classmates. 

The course is currently open to all  NSH Psych Techs.
To learn more about this opportunity, please contact the 
main office at the hospital's Training and Education Center  
at 707-253-5725.

Course Description
The blood withdrawal course will be offered to 
employees at NSH 6 to 8 times per year. The class 
currently meets on Tuesdays and Thursdays for 5 
weeks in the Skills Lab. Training includes 15 hour 
of theory and 9 hours of clinical. All course hours 
must be completed by the student per BVNPT 
licensing regulations. Students will be asked to 
successfully complete a minimum of 5 individually 
supervised venipunctures and 3 capillary blood 
withdraws on live human subjects. 

From left: NSH Nurse Instructor Natalie Allen, RN , BSN and 
Primary Course Instructor Ella Bautista, RN, BSN

CONGRATULATIONS!
CAPT congratulates Ronie Constantino for being 
named ASH's Psych Tech of the Year by the hospital's 
Psychiatric Technician Professional Organization. 
Honoree Psych Techs are nominated and selected by 
their peers through a ballot process.
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State Hospitals 
(Department of State Hospitals)

For information on available positions and employment contacts 
for these DSH facilities, check out www.dsh.ca.gov/jobs.  

ATTENTION: 
Psychiatric Technicians

If you aren’t working for the 
State of California, join up with us now!

This is a great time to consider a job with a state facility!  Working for the state offers many benefits that CAPT 
has negotiated in our new contract, including: 

*  Starting pay up to $50,000 a year
*  Solid medical, dental & vision benefits
*  A top-notch retirement system
*  Good vacation & sick leave

With positions open in state agencies employing Psych Techs, there’s no better time to join the state team. 
We’ve included hiring contact information for each  of various state facilities.  If you have problems getting through 

to the right place for employment information and applications, contact the CAPT chapter at that facility. The CAPT 
contacts on page 3 include their phone numbers, as well as their e-mail and office addresses.

Atascadero State Hospital 
10333 El Camino Real
Atascadero, CA 93423

Coalinga State Hospital 
24511 W. Jayne Ave.
Coalinga, CA 93210

Metropolitan State Hospital 
11401 S. Bloomfield Ave.
Norwalk, CA 90650

Napa State Hospital
2100 Napa Vallejo Hwy.
Napa, CA 94558

Patton State Hospital 
3102 E. Highland Ave.
Patton, CA 92369

DSH Specialized Treatment Programs
Salinas Valley State Hospital
31625 Highway 101
Soledad, CA 93960

Vacaville State Hospital
1600 California Dr.
Vacaville, CA 95696

CHCF - Stockton 
7707 S. Austin Rd.
Stockton, CA 95215

*  State-paid Psych Tech license renewal
*  Higher pay for college credits
*  Attractive career advancement opportunities.

Developmental Centers and Community Facilities
(Department of Developmental Services)

Canyon Springs Community Facility
69-696 Ramon Rd.
Cathedral City, CA 92234
Employment contact: (760) 770-6260

Fairview Developmental Center 
2501 Harbor Blvd.
Costa Mesa, CA 92626
Employment contact: (714) 957-5137

Porterville Developmental Center 
26501 Avenue 140
Porterville, CA 93258
Employment contact: (559) 782-2087

Sonoma Developmental Center 
15000 Arnold Dr. 
Eldridge, CA 95431
Employment contact: (707) 938-6538

Adult Prisons and 
Youth Correctional Facilities

Recruitment for Psychiatric Technicians in Califor-
nia’s adult prisons, including the CDCR side of Stockton 
and the Dewitt Nelson Correctional Annex is overseen 
by California Correctional Health Care Services: (877) 
793-HIRE (4473).  

For recruitment information regarding California’s 
youth correctional facilities, contact the California Depart-
ment of Corrections and Rehabilitation: (888) 232-4584.
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Adopted by California 
voters in 1996, The 
Compassionate Use 
Act (California 
health and Safety 
Code 11362.5) 
removed state-level 
criminal sanctions 
for the specified 
use, possession and 
cultivation of marijuana 
for certain medicinal purposes, 
as prescribed by a physician. Since the 
state’s legalization of medicinal marijuana, there has 
been much confusion about its permissibility in the 
workplace and whether or not and employer may 
lawfully fire or enforce disciplinary action against 
an employee for having taken lawfully prescribed 
marijuana.

Consider the following hypothetical situation: John 
is a Psychiatric Technician working for the Department 
of State Hospitals. He has been prescribed marijuana 
by his physician because of chronic back pain received 
in an automobile accident.  He arrived at work and 
appeared to his supervisors to be “out of sorts.” The 
supervisor contacted the hospital’s medical designee. 
After speaking with John, the medical designee 
authorized a substance abuse test. The test must be 
one that is scientifically recognized, such as breath, 
urinalysis or blood. 

John did not have any alcohol in his system. The 
test results, however, found marijuana, a result of 
his use of medical marijuana. The hospital dismissed 
John because of a “zero tolerance” policy regarding 
marijuana use, which John believed was “protected” 
because the marijuana was prescribed by his physician. 

The Compassionate Use Act, the courts have 
ruled, protects users of legally prescribed marijuana 
from state criminal sanctions and prosecution; it does 
not, however, prohibit employers from administering 
employee drug testing programs. Employers are free, 
therefore, to use the results of an employee’s drug test 

‘Can using medicinal marijuana
 cost me my job?’

as a lawful cause 
for disciplinary 
action and 

termination. 
Under CAPT's 

contract, substance 
abuse tests for Psychiatric 

Technicians are governed by 
CalHR Rules 599.960 through 599.966. 

Pursuant to these rules, a drug test cannot be 
administered on a Psychiatric Technician unless there 
is a “reasonable suspicion” that he or she is under 
the influence of a banned substance.  “Reasonable 
suspicion” is the good faith belief, based on specific 
articulable facts or evidence, that an employee may 
have violated the State’s substance abuse policy. 

If a physician has prescribed marijuana for you 
to treat a medical condition and you have a “medical 
marijuana card,” your card or prescription will not 
protect you from disciplinary action at work if you 
are subjected to and test positive for a “reasonable 
suspicion” drug or alcohol test.

The Americans with Disabilities Act does 
not protect user of medicinal marijuana
The ADA is a federal law that prohibits an employer 
from discriminating against an employee with a 
disability. An employer may be obligated or have 
the legal duty, under the ADA,  to accommodate 
an employee’s legal prescription drug use, even 
its side-effects, when it involves the treatment of 
a disability. The ADA, however, will not protect an 
employee’s use of medicinal marijuana to treat a 
medical condition because medical marijuana has 
yet to be recognized by the federal government as 
a legal drug. 
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Bullying in school occurs less frequently today than it did ten years ago. The federal government 
began collecting data on the problem in 2005 and, at that time, 28 percent of our nation’s high 
school students reported being bullied. Today, according to the Centers for Disease Control and 
Prevention, that number has dropped to 20 percent with 15 percent saying the bullying occurred 
online. The improvement suggests that anti-bullying laws are working. While every state has a 
law on the books, the data suggests that not all anti-bullying laws are created equally. The more 
effective anti-bullying measures contained clear definitions of the prohibited behavior and also 
required schools to create and enforce anti-bullying policies. 

The earnings of union members in 2014 were 21 percent higher than their nonunion counterparts, 
reported the Bureau of Labor Statistics in an economic release earlier this year.  “The median 
weekly earnings of nonunion workers ($763) were 79 percent of earnings for workers who were 
union members ($970),” the report summary read. 

In a study published in the Journal of the American Medical Association, researchers found a 
substantial increase in the use of prescription drugs among adults aged 20 and older. Nearly 60 
percent of adult respondents reported having taken a prescription drug within the last 30 days, 
an increase from 51 percent a decade earlier. During the same time period, the number of people 
taking five or more prescription drugs nearly doubled at 15 percent. The Centers for Disease Control 
and Prevention shared similar findings in a report published two years ago, citing the growth of 
third-party insurance and increased marketing of drugs to doctors and directly to consumers as 
potential contributing factors.

The labor movement is seeing less of a gender gap as male-dominated employment sectors shift 
and more traditionally held female occupations move to unionize. According to a report from 
the Institute for Women’s Policy Research, women made up more than 45 percent of union 
membership last year, up from 33 percent in 1984. The IWPR noted that while the gender gap in 
union jobs and membership is closing, women are still not as likely as men to hold leadership roles.  
Despite the disparity in union leadership, unions are championing causes important to women 
such as equal pay, affordable childcare, and paid sick days and leave. As far as equal pay among 
men and women in and outside of union membership, women in unions fare much better. Union 
represented women earn roughly 12 cents less on every dollar than their male union counterparts, 
whereas women working without union representation earn even less, 22 cents on every dollar.

20%

Numbers of Note

21%

60%

45% CAPT wants to hear from YOU! 

The Outreach magazine, which contains in-depth articles, is CAPT’s flagship 
publication. It is distributed six times per year to Bargaining Unit 18 members 
and other Psychiatric Technicians throughout California, as well as to legislators, 
members of the media and client advocates and families.

Retired?  No longer receiving the Outreach at home?  No problem; just 
contact us and we’ll make sure you’re added to our mailing list for free! To 
ensure we have your current address, call us at 916-329-9140 or toll-free at 
800-677-2278.  

Not receiving your Outreach?



2015  NOVEMBER / DECEMBER - 11

LEGISLATIVE Update

Gov signs 
licensing fee bill 
Governor Jerry Brown has signed CAPT-supported legislation that would, among 
other things, merge the Vocational Nurses Fund with the Psychiatric Technician 
Fund within the Board of Vocational Nursing and Psychiatric Technicians, thereby 
stabilizing the fiscal solvency of the PT program reserve fund. 

The bill, AB 179 by Assemblywoman Bonilla, is important for Psych Techs 
because it delays the onset of the projected PT program fund deficit and 

subsequent statutory amendments needed to increase PT licensing fees. 

If you have any questions regarding AB 179 and how it protects the amount of our 
fees from being increased, contact your chapter office or CAPT Consultant Coby 
Pizzotti at (800) 677-2278. 

“ ”
SPEAK

OUT!

CAPT wants to hear from YOU! 
Ideas ■ Concepts ■ Problems ■ Solutions 

All legislation begins as an idea or concept: “There 
ought to be a law!” Ideas and concepts can come from a 
variety of sources, including professional organizations 
like CAPT. The law-making process begins when a 
senator or assembly member decides to author a bill, 
when the idea takes written form and is introduced 
to their house. The legislative process is a long and 
winding road, but traveling it can make a difference for 
ourselves and the Californians we care for. 

If you have a great idea that you would like considered 
in CAPT’s upcoming legislative agenda, contact your 
local chapter office or CAPT Consultant Coby Pizzotti 
at (800) 677-2278 or coby@psychtechs.net. 

Remember, whether it is in the halls of the State 
Capitol or at local-level events, CAPT members and 
representatives get our profession and services 
noticed by elected officials.
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When it comes to suicide prevention, time is of 
the essence and PTs know prevention begins with 
raising community awareness through research, 
education and advocacy. Dedicated to saving 

lives, CAPT members and reps took part in the American Foundation for Suicide Prevention’s annual “Out of the Darkness” 
Community Walks. CAPT participated in several walks throughout the month of October, including Sacramento, Santa Rosa, 
Bakersfield, San Luis Obispo and Fountain Valley. 

‘Out of the Darkness’

Psych Techs and CAPT consultants gathered at five event locations to lend 
support and raise awareness for suicide prevention. It is the goal of the 
American Foundation for Suicide Prevention to reduce the annual suicide rate 
in the United States 20 percent by 2025. To get involved, visit www.afsp.org.

Participants 
honor their 
loved ones 
lost to suicide. 
Suicide claims 
approximately 
40,000 Ameri-
can lives each 
year.  

It was an honor 
to participate in 

this year's 
event.  I 
was moved 
to see so 
many walks 
of life cre-
ate more 
awareness 

for suicide preven-
tion. We are trained 
in our profession 
to recognize and 
observe suicidal 
ideation and plans. 

When needed, we sit on 1:1 observations. Sometimes, we miss the signs outside of work, 
the family member that’s depressed or the friend or co-worker that’s suffered a loss or trau-
ma. The Out of Darkness Walk has alerted me to be more conscious, to check-in, to listen 
and, if necessary, be a voice.
-Jamila O'Neal, Stockton Chapter (pictured above with her family)



2015  NOVEMBER / DECEMBER - 13

Employees, patient advocates and concerned community 
members gathered at Napa State Hospital October 23 to 
remember NSH Psychiatric Technician Donna Gross on the fifth 
anniversary of her death. Napa Chapter President Mike Jarschke 
(shown top right) lit a candle in honor of Donna’s memory and 
legacy. 

Gross was murdered on Napa State Hospital grounds on 
the dark, rainy evening of Oct. 23, 2010, by patient Jess Willard 
Massey. Gross died by asphyxiation. Her assailant was sentenced 
to 25 years to life in state prison for his murderous crime.

During the murder trial, Donna’s brother, Dan Kopache, said 
his sister always took care of others. “And you, Jess Massey, she 
was there to take care of you,” he said, turning to the defendant 
(Napa Valley Register, Aug. 23, 2011). 

“It's been five years since the tragic loss of our psych tech 
sister Donna Gross. We must never forget her legacy and 
continue the path forward towards safety for patients and 
employees alike, said State President Juan Nolasco. “This is 
our mission: to do all we can and see this through.”

Safety Improvements
Donna’s death inspired several critical state hospital safety 

and security improvements. One such improvement was the implementation of the Personal Duress 
Alarm System, which tracks the location of state personnel, even outdoors where Donna was killed. 
Active grounds-patrol teams were added on campus as well as a police substation, improving police 
response time in emergency situations. 

Last year, Gov. Brown signed three major pieces of legislation improving state hospital safety. 
Assembly Bill 1340 created enhanced-treatment programs to house and assist state hospital 
patients with the most aggressive and dangerous behaviors. Established at Atascadero, Coalinga, 
Napa and Patton State Hospitals, the residences feature intensive staffing, programs and treatments 
to help this high-risk population, all while upholding patients’ rights through rigorous hearing 
and appeal processes. Assembly Bill 1960 allows California state-hospital law enforcement and 
licensed mental-health personnel to access and review criminal-history information for patients in 
these facilities’ care. Assembly Bill 2186 allows medication orders to follow state-hospital patients 
wherever they go, creating more consistent care regardless of facility transfers.  Finally, Assembly 
Bill 2625 requires courts to find appropriate mental-health care and settings for individuals that the 
California Department of State Hospitals has determined are unlikely to regain sanity. 

Safety solutions still needed
Even with these improvements, violent assaults and injuries at state hospitals continue at an 

approximate rate of 3,000 incidents per year. A solution is needed to improve the staffing ratios, 
which haven’t changed in decades despite state hospitals’ transformation to an almost entirely 
forensic population. CAPT-sponsored SB 780 by Sen. Mendoza attempts to improve staffing ratios 
by prohibiting the state from using mandatory overtime as a staffing tool. More specifically, SB 780 
would eliminate mandatory overtime for Senior Psychiatric Technicians, Psychiatric Technicians and 
Psychiatric Technician Assistants, except in certain emergency circumstances, thereby improving 
the health and safety of patients. The State Senate approved SB 780 last June. The bill is currently 
in the Assembly where it will undergo review by a policy and fiscal committee. If passed by both 
committees, SB 780 will go before the full Assembly and if approved there, then before the governor 
for his signature approval or veto.

 

A Day of Remembrance

In Memory of Donna Kay Gross
Born March 30, 1956
San Jose, California

Died October 23, 2010
Napa, California
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Be like Brenda – be a steward!
Want to make a difference for your coworkers, your 

facility and your department – and even those you serve? Be 
a steward! Stewards are the foundation of a strong union, and 
the more we have, the stronger and more visible we are. 

Contact your chapter office to sign up for the next steward 
training and find out more about our contract rights and our 
union’s role. 

HOW LONG HAVE YOU BEEN A STATE EMPLOYEE?
I have been a state employee for 25 years. September 7, marked my 25th anniversary. I have been 
at Patton State Hospital for the last 18 years. Prior to Patton, I worked at Camarillo State Hospital.

HOW LONG HAVE YOU BEEN A CAPT STEWARD?
I became a job steward about 20 years ago while working at Camarillo State Hospital.

WHAT MOTIVATED YOU TO BECOME A STEWARD?
It bothered me to see and hear about peers and their family members getting bullied and wrongly 
accused of things they didn't do.  I wanted to know my rights and help others when possible. 

WHAT ARE SOME STEWARD ACTIVITIES YOU ENJOY DOING? 
I enjoy working with the great team we have at Patton and helping our fellow members get the 
representation they deserve. I take great pride in the work we do, but I also feel our losses. 

WHAT DO YOU SAY TO YOUR COWORKERS TO ENCOURAGE THEM TO GET INVOLVED IN THE 
UNION?

WHAT WOULD PEOPLE BE SURPRISED TO KNOW ABOUT YOU?
I guess it would be that I love doing crafts and one of my passions is doing cross-stitching. It's very 
relaxing to me.  

Steward Spotlight
Brenda Schell
Psychiatric Technician
Patton State Hospital

“The labor movement is people. Our unions 
have brought millions of men and women to-
gether, made them members one of another, and 
given them common tools for common goals. 
Their goals are goals for all America -and 
their enemies are the enemies for progress. The 
two cannot be separated.” – John F. Kennedy
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Patton Chapter 
Member Appreciation Day

The Patton Chapter held 
its Member Appreciation 
Day on Friday, October 23 
at the Patton State Hospital Auditorium. With close 
to 350 members attending, the member turnout 
was considerable, reported Chapter President Silvia 
Hernandez.  

The event provided special recognition for CAPT 
members, allowing a special time away from their regular duties to enjoy good 
food and the comradery of their fellow coworkers. Tommy’s Original Burgers, a 
popular Los Angeles franchise, catered the event. Two scheduled time allocations 
were provided to accommodate members from both the A.M. and P.M. shifts. 

Patton Chapter members displayed a table at the event to honor the life and legacy of their fallen colleague 
Donna Gross (see page 13), a NSH Psychiatric Technician who was killed by a patient five years ago that day.
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What I appreciate most about our contract is the ability 
it gives me to exchange days. Exchanging days allows me 
to have weekends. It gives me flexibility over my schedule 
and it allows me to maximize my downtime.

-Ruben Soto, MSH PT

The contract is a valuable tool and guide for PTs to have 
as we perform our daily assignments in the care of our 
patients. Most importantly, I value its power. Our contract 
holds both management and members accountable. It 
gives us a voice. 

-Nicole Buckner, PSH PT

I value the contract for being a contract. It holds weight and 
authority. It has to be adhered to and valued. The contract is 
there to settle discrepancies. I have had to take it out many 
times to show management what they can and cannot do. 
With so many numbers and reference tools, the contract 
is really self-explanatory. I also appreciated how well the 
contract is updated and distributed. 

-Christopher Garcia, NSH PT

It's important to stop and 
reflect now and then on the 

important things in life, including 
your job and union.  Union 

representation and the collective 
bargaining process is essential 
for establishing worker rights. 
Unfortunately, only a minority 

of American workers belong to a 
union. In 2014, the national rate 

of union membership was just 
11. 1 percent, down from 20.1 
percent in 1983, the first year 
union data became available 

(Bureau of Labor Statistics).  
Outreach Editor Christine Caro 

had the opportunity during 
CAPT's last Annual Meeting to 

ask several Psych Techs what 
they value most about their BU 
18 Contract. Here's what some 

of you said:

CAPT wants to hear from YOU! 
'What do you value most about the BU 18 Contract?' “ ”

SPEAK
OUT!
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Highlight

A Psych Tech working in DSH recently contacted CAPT over a questionable 
correspondence that he had received from a supervisor relating to his unit's 
temporary relief of Shift Supervisor. In the correspondence,  the supervisor had 
created an arbitrary “chain of command” list with the names of PTs that would be 
mandated to fill the post of Shift Lead in the event that both the Shift Lead and Relief 
Lead were absent. The supervisor justified the ordered list of mandates by saying the 
"responsibility is part of a psychiatric technician’s duties.” 

The BU 18 member knew the mandate list violated Article 9.13 and was wise to 
pass the information along to CAPT. Our contract specifically requires the state to 
maintain in each unit a list of volunteers for the purpose of filling temporary relief of 
Shift Supervisor. The volunteer list works to ensure that PTs aspiring to the position 

of Senior Psych Tech are given opportunities to act in a supervisory role. Before any mandatory assignments 
are to be made, the volunteer list must be exhausted. Furthermore, there must also be an attempt made to 
find volunteers from employees currently on duty. 

Psych Tech Relief of Shift Supervisors

Information on this contract provision is located in the 
2013-2016 CAPT Contract

Article 9.13, Page 94

Job security is number one for me, especially after having experienced the recent recession 
and fragile economy. Secondly, I value our medical benefits, which offer several medical 
plan options, including catastrophic care. With Obamacare and all the changes, I know I 
have health Insurance.
-Veronica Dobrick, ASH PT

I like the contract because it provides a set of rules that management has to follow. It enables 
me to advocate for my peers and fellow coworkers, to make sure they are getting what is fair 
from management and the administration. It’s important for staff to be able to take a day off 
to watch a child receive an award at school. Our contract is very clear on how to request time 
off. I’ve assisted many staff in writing memos that quote contract provisions allowing them 
to take the time they need to support their families. I also appreciate the salary negotiations. 
I like having a decent salary and regular raises.
-Alice Conaway, SDC PT

I value union representation. I appreciate that members are not left alone during an 
investigatory process. When allegations are made, it’s helpful to have an experienced 
union rep standing beside you, explaining and defending your rights.
 -Ruben Chapman, PDC PT

I appreciate how the contract incentives education and professional growth with higher 
pay ranges. I also appreciate the provisions that limit management’s use of mandates.
-Samuel Ortiz, Stockton PT
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'Thank you, Ken!'

Ken has been a father figure 
to many of us within the CAPT 
family. He's been there for 
CAPT from the beginning, 
making huge sacrifices for 
the organization because he 
believed in it and in us. Ken has 
taught me so much and he is 
one of the reasons why I am 
here today. Ken, we love you and 
you have found a place in our 
hearts. Thank you for believing 
in us and for believing in CAPT.

Juan Nolasco
CAPT State President

Ken Murch

“Life is the sum of your choices.” That 
quote by Albert Camus, a Nobel Prize-
winning novelist, is vividly brought to life 
in the story of CAPT and the instrumental 
people who in their commitment, ability, 
knowledge, dedication and ambition 
helped make CAPT what it is today, an 
independent organization with enduring 
purpose, strength and professionalism. 
When you think of CAPT in this light, 
you can’t help but to also think of former CAPT Consultant Ken Murch for his enduring 
contributions to the organization and the Psych Tech profession. 

Ken’s legacy is richly intertwined with the history and legacy of CAPT. Ken’s involvement 
with CAPT began at its creation when he and his partner Dan Western were approached 

by five Psych Techs wanting to break away from their inadequate successor union, the 
Communication Workers of America. Ken freely donated his personal time and money to 
help Psych Techs establish for themselves an independent union.

After the union's establishment, Ken served nearly 30 years as its chief representative 
and legislative advocate, actively  speaking at the Capitol, raising concerns and resolving 
problems with state departments and traveling throughout the state helping members at 
hearings. 

 “Although Ken was never a Psych Tech, he could not have believed more in us, our 
profession, our services, and our patients and clients than if he had carried a license in 
his wallet,” wrote the late Tony Myers, former CAPT State President, about Ken upon his 
retirement in 2012.

Ken's dedication to CAPT did not end when he retired in 2012. After retiring, Ken agreed 
to serve CAPT for a limited time as a contract consultant. 

CAPT gives Ken a lasting debt of gratitude and appreciation for having so graciously poured 
his life’s work into advancing the PT profession and for making CAPT a union of authenticity.  

I regret the years I didn't work with CAPT and Ken; I 
could have learned so much more. When I was ready to 
serve, he welcomed me. Being around Ken makes everyone, 
union and management, feel good. His way of talking, his 
absolute solid history in organizing and bargaining and 
his ability to understand and articulate the needs of both 
sides make him a true negotiator. I don't even feel worthy 
of attempting to convey the respect I have for him or for my 
gratitude that he chose to work for BU 18. I know his work 
affected the people of California, meaning all the clientele 
we serve, as well as the employees. He has a legacy. As he 
said once in a speech about ethics, he has a psychic legacy. I 
treasure his influence on us all.

Megan Gordon
Sonoma Chapter President

Ken Murch has always been 100% CAPT. Ken is so much 
more than a consultant; he’s a founder, a father figure, a 
big brother, a mentor and he has a wealth of knowledge. 
Ken has been advocating for Psychiatric Technicians for over 
30 years and he will continue to fight the good fight until 
the end of time. Ken, your continued respect and love for 
Bargaining 18, has never gone unnoticed. Thank you.

Jamila O'Neal
Stockton Chapter President

Through the birth, infancy, and maturity stages of CAPT, 
you have been there to ensure its survival. Thank you, Ken, 
for your selfless contributions throughout the years. CAPT is 
forever grateful. 

Jaime Garcia
Coalinga Chapter President
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Elenda Givan, who dedicated 
15 years of service to CAPT, 
died November 13, 2015. She 
was 76.

Elenda founded the Agnews 
Chapter, served as chapter 
president and was a member 
of the CAPT Board of Directors 
for 12 years. 

Elenda will be remembered as a great reformer of the union 
movement, fighting diligently for members’ rights and for 
professional recognitions. She always put the union and 
its members first, sacrificing personal time and money to 
advance union causes. 

“She was a unique individual who possessed great strength, 
maturity, value, worth and contribution,” said former CAPT 
Consultant Ken Murch in describing Elenda. “She was in the 
organization not to advance herself, but to help her fellow 
workers. She had a great personality and would do anything 
for the members.”

Elenda retired in 2000 after developing kidney failure due to 
uncontrollable hypertension. 

“Treatment for this illness becomes a part of one’s life but 
does not need to become the way of life — you can cope and 
live,” wrote Elinda to CAPT members in the Outreach upon 
her retirement. “For those who know me, you can see I have 
internal strength to live with a chronic debilitating illness and 
still be able to smile and help others in many ways.”  

In Memoriam
Elenda Givan, 76

Elenda Givan
July 9, 1939  -  Nov. 13, 2015

Corrections? 
What's happening in 

CAPT reminds BU 18 employees at the California Department of Corrections and Rehabilitation to immediately 
report all subsequent arrests to their hiring authority. All CDCR employees receive an initial criminal records check 
as a requirement for employment.  If, however, you have been arrested since your initial hire date and employment 
with CDCR, you are required to report the arrest immediately. Not doing so, establishes grounds for corrective action, 
disciplinary action or both. 

The timely reporting of an arrest is required under the California Code of Regulations, Title 15, Division 3, Chapter 1. 
Employee notifications are to be made, via their chain of command, to the warden (institutions), regional administrator, 
or deputy/assistant deputy director. The reporting of misconduct or any unethical or illegal activity is further required by 
the Department Operations Manual, Section 3, Article 22, Subsections 31140.5 Employee Expectations and Reporting 
and 33030.3.1 Code of Conduct. 

CDCR employees may direct their questions or requests for additional information  via email to CDCRHR@cdcr.ca.gov.

Reporting Subsequent Arrests
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Studies
Research &

New research in the emerging 
field of Neuroeconomics has 
found that generosity, while 
rare in most individuals, 
may be an acquirable trait if 
cultivated.  Neuroeconomics 
is an interdisciplinary field 
that seeks to explain human 
decision making, the ability to 
process multiple alternatives 
and to follow a course of action.  
Neuroeconomics attempts to cut 
through complex brain chatter by 
employing mathematical models 
to represent how the brain makes 
simple choices. 

“Adapting these models to 
predict altruistic choice turned 
out to be really simple,” said 
Cendri Hutcherson, who led 
the work (recently published in 
the journal Neuron) and is the 
director of the Toronto Decision 
Neuroscience Laboratory. “For 
one individual subject, we can fit 
a model to some of their choices 
and then predict with a pretty 
high degree of accuracy the other 
choices that they make.”

To find out why giving comes 
more naturally to some rather 
than others, researchers at 
CalTech and Harvard studied the 

effects on the brain when people 
make an altruistic choice, a 
choice that benefits another at a 
cost to themselves.  The altruistic 
choices of 51 men were studied 
as each played a version of the 
Dictator Game, a game testing 
the assumptions that people 
always act out of self-interest. 

The men were presented a 
series of proposals from which 
they had to decide how much 
money they would give up in 
order to help their real, but 
anonymous partner.  

The MRI data revealed that 
the brain calculates benefits 
to self and benefits to others 
in separate regions. Weighing 
one’s own payout value activated 
the ventral striatum, which 
processes reward. Weighing 
the other person’s payout value 
activated the temporoparietal 
area associated with empathy. 
The overall value, the weighing of 
your payout in conjunction with 
the other person’s, activated the 
ventromedial prefrontal cortex 
of the brain. “There are these 
regions that calculate pieces 
of the puzzle, and then the 
ventromedial prefrontal cortex 

puts it all together and allows you 
to choose one way or another in 
the end,” Hutcherson said.

The test subjects generally 
acted more selfishly, caring about 
their own outcomes five times 
over their partners. 

“We didn’t classify people 
as either selfish or generous, 
but it did look like there were 
two groups of subjects: one 
group that hovered closer to 
the selfish end of the scale, who 
occasionally chose generously 
but only gave up very small 
amounts, like a dollar here or 
there; and then a second, smaller 
group, that was sometimes giving 
up in the $15-to-$20 range,” 
Hutcherson said.

The brain activity involved in 
giving and taking suggests that 
givers value other people’s needs 
as much as their own, but where 
this disposition comes from is still 
unknown.  Perhaps, a generous 
disposition may be acquired 
by simply taking more time to 
thoughtfully consider the needs 
and feelings of others. 

Source: Nicole Torres, 
Harvard Business Review, Oct. 1

■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■

Science looks at generosity in givers and takers
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Finland study reveals two genes 
associated with the criminally violent  

A recent Finland study involving the genetic 
analysis of almost 900 criminal offenders has 
revealed two genes associated with violent crime. 
The study, published in the journal Molecular 
Psychiatry, was the largest and most detailed of 
its kind. A team of researchers recruited 100s of 
prisoners from 19 Finland prisons and grouped 
them based on their offense as either violent or 
non-violent offenders. A subset of the violent group 
included 84 men that had been convicted of 10 or 
more violent crimes, including murder, attempted 
murder, manslaughter, attempted manslaughter or 
battery.  The control group included 11,600 Finnish 
citizens. Both groups consented to have their 
genomes sequenced.  

The two genes associated with extreme or 
repeated violence were the MAOA gene and a 
variant of cadherin 13 (CDH13). Both genetic signals 
occurred most often in the prisoners convicted 
of 10 or more violent crimes. The occurrence 
presented less frequently in offenders with fewer 
violent crimes and even less so in criminal offenders 
of nonviolent crimes.  

The MAOA gene codes for the enzyme 
monoamine oxidase A, which is important for 
controlling the amount of dopamine and serotonin 

in the brain. Alcohol and stimulants cause a 
surge of dopamine in the brain and have been 
indisputably linked to impulsive violence. CDH13 
has been previously associated with ADHD and 
psychiatric diseases, including substance abuse, 
bipolar disorder, schizophrenia and autism.  

Even if an individual has a "high-risk 
combination" of these genes, the majority will 
never commit a crime, the lead author of the 
work Jari Tiihonen of the Karolinska Institute in 
Sweden said. "Committing a severe, violent crime 
is extremely rare in the general population. So even 
though the relative risk would be increased, the 
absolute risk is very low." 

The researches stressed that, for now, genetic 
profiling should not be used to influence conviction 
outcomes in criminal courts. "There are many 
things which can contribute to a person's mental 
capacity,” said Prof. Tiihonen. “The only thing that 
matters is the mental capacity of the individual to 
understand the consequences of what he or she is 
doing and whether or not the individual can control 
his or her own behavior."

Source: Melissa Healy, BBC News, Oct. 28

See safety concerns?   
Tell your 

supervisor 
and 

contact 
CAPT!

Through our own efforts and together 
with the Safety Now Coalition of employee 
groups, change continues in our state 
hospitals. Alarm improvements and repairs 
are moving forward, there’s more direct-
care staffing on the units and grounds-
presence teams are making progress. But 
we’ve got to keep the action up and the pressure on! If you are a state employee and have 
alarm concerns, staffing concerns, or any kind of safety concern, contact your supervisor and 
your CAPT chapter right away! To find out the latest on safety issues and how you can help, 
contact your local chapter office. 



22 -NOVEMBER / DECEMBER 2015

During the first few months of 2016, CalPERS will host four Benefits Education Events throughout northern California, 
allowing members to learn firsthand about programs and benefits available to them. The first event is scheduled for Rohnert 
Park on January 29 and 30, followed by events in Seaside, Oakland, and Redding.

CalPERS program area experts will be offering a wealth of information on supplemental savings plans, service credit, 
long-term care, retirement and health benefits, college savings, social media, and more. Representatives from the CalPERS 
Regional Offices will also be on hand to answer your questions. 

Information available at CalPERS Benefits Education Events will enable members to make thoughtful and informed 
decisions about their lives and careers.

For more information and to register, 
state employees may visit CalPERS 
Benefits Education Events at 
www.calpers.ca.gov. Members are 
encouraged to pre-register for their 
preferred event date, but registration is 
not required and walk-ins are welcome.

CalPERS to host Benefits Education Events in Northern California

CalPERS Benefits Education Events

Date Time Location

Jan 29, 30 8:30 a.m. - 4:00 p.m. Rohnert Park - Double Tree by Hilton

Feb 26, 27 8:30 a.m. - 4:00 p.m. Seaside - Embassy Suites Monterey Bay

April 15, 16 8:30 a.m. - 4:00 p.m. Oakland - Marriott Oakland City Center

May 20, 21 8:30 a.m. - 4:00 p.m. Redding - Red Lion Hotel
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CAPT got the concept of Catastrophic Leave off 
the ground two decades ago; the program’s been in 
our state Bargaining Unit 18 contract since 1989.

Article 6.9 of the CAPT contract gives state-
employed Psych Techs and related professionals 
the right to request leave donations from coworkers 
in cases of financial hardship due to injury or the 
prolonged illness of the state Bargaining Unit 18 
member or his or her family member, or for parental 
or adoption leave purposes.

You can help by donating vacation, annual 
leave, personal leave, CTO and holiday credits. 
Simply contact your personnel office to fill out a 
Catastrophic Leave donation form. And don’t forget: 
You can donate to state employees who work in 
different departments or facilities.

If you need help and have received department 
approval to get leave donations, contact CAPT to be 
included in our publications. You also may qualify 
for reduced union dues while you recuperate. Contact 
your chapter president to find out more.

Help state-employed 
coworkers through 
Catastrophic Leave 

Donations

Those requesting donations on our online and magazine 
lists will automatically be removed by the next Outreach 
publication date unless CAPT is informed of ongoing needs. 
If you still need to remain on our lists -- no problem! Just 
call Christine Caro at (800) 677-2278.

None at this time

BARGAINING UNIT 18 MEMBER(S)
CURRENTLY IN NEED OF C.L. DONATIONS

■ The average CalPERS pension is $30,589 a year (the 
average annual wage in CA is $53,890 according to the 
Bureau of Labor Statistics).

■ 82% of all CalPERS retirees receive an average 
pension of $25,515, while only 4% Full Career Safety 
members receive an average of $84,432.

■ The average years of service for all CalPERS retirees 
is 20 years.

■ Unlike the private sector, about 29 percent of CalPERS retirees don’t coordinate with Social 
Security for benefits and their CalPERS pension may be their sole source of retirement income.

■ The percentage of all CalPERS members who are defined as full-career is 7% for miscellaneous 
(35 or more years) members and 4% for safety (30 or more years) members.

■ Investment earnings pay the majority of the costs of public pensions. For every dollar paid in 
pensions, 65 cents comes from CalPERS investments, 22 cents from employers and 13 cents from 
employees (as of June 30, 2015).

Source: CalPERS

Interesting facts about CalPERS 
pensions
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Caring for Californians
Psych Techs walk to fight suicide
“The Out of Darkness Walk has alerted 
me to be more conscious, to check-in, to 
listen and, if necessary, be a voice.” 
-Jamila O’Neal, Stockton Chapter President


